XII. angol tétel

Főnöke visszatért külföldi útjáról és elégedetlen volt a szállással. Mivel nagyon elfoglalt, Önt kéri meg a reklamáció intézésére.

· Hívja fel a szállodát és mondja el főnöke panaszait

· Kérjen kártérítést az említett okok miatt, a szoba árának legalább a felét

Somebody

· This is Hilton Hotel. … speaking. What can I help you?

Me

· My name is … …I’m Mr. Fekete’s secretary. My boss stayed at your hotel last week and I’m phoning in connection with it. Unfortunately, we have a complaint to make.

Somebody

· What is your complaint?

Me

· One of the problems was he didn’t get the room that he reserved, that the room where my boss stayed was too dirty. He stayed there for a one week and the room was cleaned only once. Therefore we would like you to refund half the price of the room.
Somebody

· I understand your problems, we are going to examine the case. Unfortunately we can’t give you a refund, but we can offer your boss a long weekend in our hotel, if that’s good for you.

Me

· OK. That’s suitable. Thank you very much

Somebody

· Thank you very much. We hope to meet soon.

Me

· Thank you. Good bye!

Somebody

· Good bye!

